April 11,2005 



United States Patent and Trademark Office 
Technology Center 2600 
P.O. Box 1450 
Alexandria, Virginia 22313 

Ladies and Gentlemen; 

I have had a Continuation-In-Part to US Patent 5,983,068 in process with your offices 
since November 1999. At one point your examiner awarded this Patent but your 
management saw fit to stop the award and divide the CIP into three components 
09/435,657 and Divisionsal's 20040165890 and 20040165589. 

CIP 09/435,657 had an action in August 2004 to which we responded in November 2004. 
Since November this file has been stuck in you electronic digitization process and has not 
reached the Docket of the examiner, Pernell Jones. Please take action to accelerate the 
re-evaluation of this patent application. 
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